HETEIF STATISTICS LS P

Z3 Examination EEFBHPET wz20ss38318)

Number of statements of

particulars of business (as at 31/322025)

ZHAZ No. of candidates EH&EK Pass rate
=% BH Examination date 2/2025

187 42.2%

EXxEEREH (BHEZEN)
Salespersons Qualifying Examination
(Computer-based)

aRKE
Partnerships

s¥EEREY (BFREZER) | T Sole proprietorships

Salespersons Qualifying Examination ~_
(Paper-based)

ZHAE No. of candidates B3R Pass rate
Z B Examination date 12/2024

218 28.4%

BRQH

Limited companies

WEREBEREZS (EREZEN) 45
Estate Agents Qualifying Examination """'"ﬁ Total
(Paper-based)
ZIMAZ No. of candidates E18K Pass rate
Z: HE Examination date 12/2024 N
430 28.6% AT

Active Licensees

34 B 8 Examination date 3/2025

726 22.9%

HZE2025F28  EREEANAERLEAR64% -

The estimated percentage of licensees who are active' as at end of
February 2025: 64%.

T OERSRAERBE12BARNEMEE (1)BEREHERBIFEFZEMEMYE
BREVNAIVEEEQAT  RQBERKERASEEMTEEBNEARRIEEA -
An individual licensee is considered active if at any time during the past 12 months:
(1) has practised estate agency work but not employed by any property
development companies or property management companies; and (2) is not
engaged in the business of any other industries concurrently.

JRERB B mzo0o5538318)

Number of licences (as at 31/3/2025)

EREER

Salesperson’s Licence

20,384
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Results of completed complaint
cases” (January to March 2025)

b

o AR (LA )RR AR
Estate Agent’s

L . 1 7!635 HAoh (R sF AHE R FR BB
icence (Individual)

HEMERMALRAE) Substantiated
Others (include cases withdrawn or
closed because of other reasons) 8
AR 34
Total no. of 'BRTR _ 4% Total
Individual Licences Insufficient information
to pursue 8 52
BB AL

Unsubstantiated

WERB(AR)EE
Estate Agent's Licence

(Company) * PBHREFEENER

Some cases were carried over from previous years




HORIZONS

#EBF STATISTICS NN

B VIR EFERTEE coosx15235)

Number of complaint cases opened
(January to March 2025)

MEIRE cosz1a238)
Number of compliance

inspections
(January to March 2025)

—FREHERN

First-sale sites

170

#hERIEEH

Estate agency shops

181

WEMERES

Online property advertisements

398

KEZBTHAETWER coss1az38)
Number of cases arising from

self-initiated investigations during
inSpeCtionS (January to March 2025)

FTHRAENER
Cases arising from
self-initiated investigations

18

FEFAEMmIEEA LV ER
Cases completed from
self-initiated investigations and
were substantiated*

18
0%

Y BARAFRBRBEMHER
Some cases were carried over from
previous years

*

H
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Actions taken against licensees or
EX'I icensees* (January to March 2025)

EBENEFE A
BIIFhEA A EL
No of licensees or
ex-licensees

T8
Actions Taken

F/EE

Admonishment/ reprimand

ETE

33

TARE BB BT AN/ B B R4
Attachment/ alteration of
conditions to licence

B S 8408 R 3

Suspension

G

Revocation

20°

LEFTERRE GhEAQERBEG) MEFHEOMREY - EF
HOTHBLELE  HURRHEBRZEESHEN  BEEH
HH R BR R R B _E M MR o BR 0 RITSFHEERER -

These actions were taken pursuant to powers under the Estate
Agents Ordinance. Some actions were disciplinary in nature
whereas others were decided by the Licensing Committee
which actions included the attachment of conditions to licenc-
es upon issuance. Some cases were carried over from previous
years.

BUERHEREZESHTE - BARKFEATBRESHEBEER
o

These cases were decided by the Licensing Committee on the
ground that the licensees concerned no longer met the
relevant licensing requirements.



